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UNDERSTANDING YOUR FAIR HOUSING RIGHTS  
IS THE KEY TO PROTECTING THEM  

 
The Fair Housing Act protects individuals' fair housing rights from discrimination when they are renting or buying a 
home, getting a mortgage, seeking housing assistance or engaging in other housing-related activities. Additional 
protections apply to federally-assisted housing.  
The Act prohibits discrimination in housing because of:  

 
●​ Race 
●​ Sex 

 

●​ Color 
●​ Familial Status 
●​ National Origin 

●​ Disability 
●​ Religion 

 
 
Most types of housing are covered by the Act. Exemptions include limited circumstances such as owner-occupied 
buildings with no more than four units, single-family houses sold or rented by the owner without the use of an 
agent and housing operated by religious organizations and private clubs that limit occupancy to members.  
 
Prohibited Actions That Impact Your Fair Housing Rights  
 

●​ It is illegal discrimination to take any of the following actions because of race, color, religion, sex, 
disability, familial status or national origin when it comes to renting or selling a home:  

●​ Refusal to rent or sell housing 
●​ Refusal to negotiate for housing 
●​ Otherwise making housing unavailable 
●​ Setting different terms, conditions or privileges for sale or rental of a dwelling 
●​ Providing a person different housing services or facilities 
●​ Falsely denying that housing is available for inspection, sale or rental 
●​ Making, printing or publishing any notice, statement or advertisement with respect to the sale or rental of 

a dwelling that indicates any preference, limitation or discrimination 
●​ Imposing different sales prices or rental charges for the sale or rental of a dwelling 
●​ Using different qualification criteria for applications, or sale or rental standards or procedures, such as 

income standards, application requirements, application fees, credit analyses, sale or rental approval 
procedures or other requirements 

●​ Evicting a tenant or a tenant's guest 
●​ Harassing a person 
●​ Failing to perform or delaying performance of maintenance or repairs 
●​ Limiting privileges, services or facilities of a dwelling 
●​ Discouraging the purchase or rental of a dwelling 
●​ Assigning a person to a particular building or neighborhood or section of a building or neighborhood 
●​ For profit, persuading, or trying to persuade, homeowners to sell their homes by suggesting that people of 

a particular protected characteristic are about to move into the neighborhood (blockbusting) 

 



 
●​ Refusal to provide or discriminating in the terms or conditions of homeowners insurance because of the 

race, color, religion, sex, disability, familial status, or national origin of the owner and/or occupants of a 
dwelling 

●​ Denying access to or membership in any multiple listing service or real estate brokers' organization 
 
In mortgage lending, the following actions affecting your fair housing rights are prohibited:  
 

●​ Refusal to make a mortgage loan or provide other financial assistance for a dwelling 
●​ Refusal to provide information regarding loans 
●​ Imposing different terms or conditions on a loan, such as different interest rates, points or fees 
●​ Discriminating in appraising a dwelling 
●​ Conditioning the availability of a loan on a person's response to harassment 
●​ Refusal to purchase a loan 

 
Harassment, Disabilities and Other Prohibitions  
 
The Fair Housing Act makes it illegal to harass persons based on these protected characteristics. Among other 
things, this forbids sexual harassment.  
 
The Act also protects the fair housing rights of persons with disabilities. Housing providers must make reasonable 
accommodations and allow reasonable modifications that may be necessary to allow persons with disabilities to 
enjoy their housing. Certain multifamily housing must be accessible to persons with disabilities.  
 
In addition, threatening, coercing, intimidating or otherwise interfering with anyone exercising their fair housing 
rights or assisting others who exercise their rights counts as discrimination. Retaliating against someone who has 
filed a fair housing complaint or assisted in an investigation also falls under this label.  
 
REPORT HOUSING DISCRIMINATION  
 
If you believe you have been discriminated against in your efforts to find housing, report your experience. You can 
file complaints with the following organizations:  
 
HUD: Complaints must be filed within 1 vear from 
the date of the incident  
 

●​ Call 1-888-799-2085 (HUD's TDD number 
is 1-800-877-8339) 

●​ To file an online complaint: visit 
www.hud.gov and click on "File a 
Discrimination Complaint'' 

●​ Email a complaint to 
complaintsoffice03@hud.gov 

●​ Mail a complaint to HUD FHEO, Attn: 
Intake Branch, 100 Penn Square East, 
Philadelphia, PA 19107 

 
PA Human Relations Commission: Complaints 
must be filed within 180 days of the incident  
 

●​ Call 215-560-2496  
●​ Visit www.phrc.pa.gov to download 

complaint forms  

Housing Equality Center of Pennsylvania: 
 

●​ Call 267-419-8918  
●​ Visit ww.equalhousing.org  

 
Disability Rights PA  
 

●​ Visit www.disabilityrightspa.org  
●​ Email: intake@disabilityrightspa.org  
●​ Contact the office closest to you:  

Philadelphia Office:  
The Philadelphia Building, 1315 Walnut 
Street, Suite 500, Philadelphia, PA 
19107-4798 

●​ Phone: Call 215-238-8070 
●​ Email: drnpa-phila@drnpa.org  

 


