
Community YMCA 

2104 Garrett Road 

Lansdowne, PA  19050 

info@cyedc.org  

 

Office for Civil Rights 

U.S. Department of Health and Human Services 

Centralized Case Management Operations 

200 Independence Avenue, S.W. 

Room 509F HHH Bldg 

Washington, D.C. 20201 

Customer Response Center: (800) 368-1019 

TDD: (800) 537 7697 

https://www.hhs.gov/ocr/complaints 

Email: ocrmail@hhs.gov Commonwealth of Pennsylvania 

Department of Human Services  

Bureau of Equal Opportunity 

Room 225, Health & Welfare Building 

P.O. Box 2675 Harrisburg, PA 17120 

Inquiries: (717) 787-1127 

Email:  RA-PWBEOAO@pa.gov 

Pennsylvania Human Relations 

Commission (PHRC) 

333 Market Street, 8th Floor 

Harrisburg, PA 17101 

https://www.phrc.pa.gov/File-a-complaint 

Inquiries: (717) 787-4410 

TTY users only: (717) 787-7279 

         

       
 

 

CIVIL RIGHTS COMPLIANCE PARENT AWARENESS 

 

In accordance with applicable Federal and State Civil Rights requirements, you as 

a resident of this agency, have the right: 

 

        To be provided services at this agency and to be referred for services of other      

agencies without regard to your race, color, religious creed, disability, ancestry, national 

origin (including limited English proficiency), age or sex. 

 

       To file a complaint of discrimination if you feel you have been discriminated against on 

the basis of your race, color, religious creed, disability, ancestry, national origin, age or sex. 

 

Complaints of discrimination may be filed with any of the following: 

 

 

 

 

 

 
 

 

  

 

 

 

 

 

 

 

 

 

Parent’s 

Signature_______________________________Date___________________ 

Staff 

Signature________________________________Date___________________ 
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