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Dear Lansdowne YMCA Members,

I wanted to provide you with an update following the major water line break and flooding at our
Lansdowne YMCA.

First, thank you. We know how disruptive this has been, and we truly appreciate your patience and
understanding as we work through the significant damage caused by the flooding.

There is some good news to share. The flood cleanup is complete, and the water line that burst has
been repaired. Unfortunately, we are still dealing with significant damage to several of our mechanical
systems.

Our new pool filter motors and UV filtration system were damaged beyond repair. We have submitted the
replacement costs to our insurance company and are working to move that process forward as quickly as
possible.

Our hot water and building heat boilers were also damaged by the flooding. We are currently working with
local contractors to determine whether these systems can be repaired or if they will need to be replaced.

Please know that we are in contact and working daily with our insurance company and contractors. We
are pushing this process forward in every way we can so that we can restore these services and reopen
the affected areas as soon as possible.

At this time, we still do not have hot water in the building. For the time being, our showers will
remain closed. The pool will also remain closed while we work through the replacement of the damaged
equipment.

I wish I could give you a firm date when everything will be back to normal. Right now, I simply can't—and
I don't want to make a promise to you that we may not be able to keep.

As a reminder, while we work through these repairs, both our Ridley Area YMCA and Springfield
YMCA branches are available to you. We hope you will take advantage of those locations while the
pool and showers at Lansdowne remain unavailable.

We will continue to communicate with you as we learn more. Even if we don't have all the answers yet,
you deserve to know where things stand.

Thank you for sticking with us, for your patience, and for being part of our YMCA family. We will get
through this together, and we will continue doing everything possible to get our Lansdowne Y fully
operational again.
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Michael Ranck
President & CEO
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